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QUALITY POLICY 

 
 

The Top Management of MTI Industries Pvt. Ltd. has laid down its Quality Policy narrating 
their directions and intentions towards its customers and is committed to: 

 

• Ensure customer satisfaction by providing   quality products and services. 

• Enhance customer satisfaction through complying contractual and other applicable 
requirements 

• To gain the long-term confidence and satisfaction of our customers through continual 
improvement in our day to day activities while operating in a transparent and 
professional manner.  

• To continually improve QMS processes through applying strategic directions against 
identified process risks with respect to the identified external and internal issues 
related to the context of the organization. 

• To ensure participation of our stakeholders including employees, suppliers and 
customers in meeting our goals.  

• To communicate its policy to all personnel within the organization and interested 
parties including public. 
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